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ABSTRACT - City Scope Service Management Platform (CSSMP) is a user-friendly platform that helps people easily find
City Serve providers such as cleaners, tutors, plumbers, and electricians. It features a well-maintained and regularly
updated database to ensure accurate and current information. Users can search for providers based on their location and
service type, making it simple to find reliable professionals nearby. CSSMP verifies and evaluates service providers to
maintain quality and trust. It also supports providers by allowing them to register, create profiles, and connect directly with
potential clients. The system saves time and effort by offering a single, trusted source for City Serves.
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1. INTRODUCTION

In today’s fast-moving world, finding de spendable and skilled service providers can be both difficult and time-consuming.
Comparing options, checking prices, and assessing service quality often causes frustration. To overcome these challenges, City
Scope Service Management Platform (CSSMP) was introduced as a web-based solution to simplify the search for City Serves.
CSSMP includes a carefully maintained database of verified service providers who meet established standards for reliability and
performance. Its user-friendly design makes it accessible to everyone, even those with limited technical skills. With easy-to-use
search tools and filters, users can quickly locate services based on their needs and location. One of CSSMP’s major strengths is its
regularly updated database, which ensures users always get accurate and current information. This platform saves time and effort,
providing a smooth and efficient way to find trusted service providers. CSSMP stands out as a reliable tool that makes connecting
with local professionals easier for everyday users.

2. LITERATURE REVIEW

In today’s fast-paced environment, individuals often struggle to find reliable and trustworthy City Serve providers. The process
typically involves time-consuming research, comparing multiple options, and assessing service quality without reliable references.
Many existing platforms either lack updated information, are difficult to navigate, or do not verify the authenticity of service
providers, leading to user frustration, wasted time, and poor service experiences. There is a need for a centralized, user-friendly
platform that simplifies the search for City Serve providers, ensures provider credibility, and delivers up-to-date information. The
absence of such a system creates challenges for users in making informed decisions and increases the risk of engaging with
unverified or low-quality services. CSSMP (City Scope Service Management Platform) aims to address these issues by offering a
web-based solution that connects users with screened, reviewed, and reliable service providers in their local area through an easy-
to-use interface.

Azharudheen and Vijayalakshmi (2025) introduced a novel privacy-preserving data protection mechanism that effectively
maximizes data availability while ensuring confidentiality, providing an efficient balance between accessibility and security. Their
subsequent study (2024a) proposed advanced privacy-preserving methods for big data applications, demonstrating improved
analytical performance without increasing privacy risks. Further, Azharudheen and Vijayalakshmi (2024b) analyzed a new data
protection framework aimed at enhancing data availability without compromising privacy, confirming its capability to maintain
both data utility and strong confidentiality controls.
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3. METHODOLOGY

Traditional methods for identifying City Serve providers have primarily relied on informal networks, such as personal
recommendations, print classifieds, and physical directories. These approaches are inherently limited by their lack of scalability,
inefficiency, and susceptibility to outdated or inaccurate data. Users are often required to manually compare service offerings
without standardized criteria, which not only prolongs the search process but also introduces uncertainty regarding service quality
and provider credibility. Furthermore, the absence of a centralized digital framework restricts the real-time availability and
validation of information, resulting in a suboptimal user experience and reduced trust in service engagements.

4. KEY FEATURES OF THE NEWLY DESIGNED SYSTEM INCLUDE:

o Real-Time Accessibility: The platform enables ubiquitous access via internet-connected devices, thereby enhancing user
convenience and reach.

e Data Integrity and Verification: Service providers are subject to a verification process prior to listing, ensuring
consistency in service quality and adherence to predefined standards.

e Usability and Inclusivity: The system is designed with a user-centric interface that supports intuitive navigation, making
it accessible to users regardless of their technical proficiency.

By integrating these components, CSSMP not only mitigates the challenges of fragmented service discovery but also introduces a
more reliable, time-efficient, and user-friendly mechanism for connecting clients with qualified service professionals. The system
thus represents a significant advancement over traditional methods, offering enhanced transparency, trust, and efficiency in City
Serve interactions.

SOFTWARE DESIGN

HTML

The Hypertext Markup Language, or HTML is the standard markup language for documents designed to be displayed in a web
browser. It can be assisted by technologies such as Cascading Style Sheets (CSS) and scripting languages such as JavaScript.

Web browsers receive HTML documents from a web server or from local storage and render the documents into multimedia
webpages. HTML describes the structure of a web page semantically and originally included cues for the appearance of the
document.

CSS

Cascading Style Sheets (CSS) is a style sheet language used for describing the presentation of a document written in a markup
language such as HTML. CSS is a cornerstone technology of the World Wide Web, alongside HTML and JavaScript. CSS is
designed to enable the separation of presentation and content, including layout, colors, and font.

PHP

PHP is a general-purpose scripting language especially suited to web development. On a web server, the result of the interpreted
and executed PHP code. Various web template systems, web content management systems, and web frameworks exist which can
be employed to orchestrate or facilitate the generation of that response. Additionally, PHP can be used for many programming tasks
outside of the web context, such as standalone graphical applications and robotic drone control. Arbitrary PHP code can also be
interpreted and executed via command-line interface.

MYSQL

MySQL is an open-source relational database management system. It runs as a server and allows multiple users to manage and
create numerous databases. SQL is a language programmer use to create, modify and extract data from the relational database, as
well as control user access to the database.
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In addition to relational databases and SQL, an RDBMS like MySQL works with an operating system to implement a relational
database in a computer's storage system, manages users, allows for network access and facilitates testing data base integrity and
creation of backups. MySQL is free and open-source software and is also available under a variety of proprietary licenses.
XAMPPSERVER

XAMPP is an abbreviation for cross-platform, Apache, MySQL, PHP and Perl, and it allows you to build WordPress site offline,
on a local webserver on your computer. This simple and lightweight solution works on Windows, Linux, and Mac —hence the “cross-
platform” part.

The web server solution stack installed in Personal PC or the development system faces common issues of having the common port
numbers requested by XAMPP.

REQUIREMENTS
Hardware Requirements:
Client Side (User System):

e Processor: Intel Core i3 or equivalent and above

e RAM: 4 GB minimum

e Hard Disk: 100 MB of free space for browser caching
e Display: Minimum 1024x768 resolution

e Internet: Stable internet connection

Server Side (Hosting Machine):

e  Processor: Intel Xeon/Core i5 or higher

e RAM:8GB

e Hard Disk: 250 GB

e Network: High-speed internet with static IP

e Backup Storage: External drive or cloud backup option

Software Requirements:
Client Side:
e Operating System: Windows
e Browser: Google Chrome
e Other: JavaScript enabled, modern HTML5/CSS3 support
Server Side:
e  Operating System: Linux (Ubuntu/CentOS) or Windows Server
e  Web Server: XAMPP
e Database: MySQL

e Server Side Language : PHP 7.4

DATA FLOW DIAGRAM (DFD): Change Login Key
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MODULE

MODULE DESCRIPTION:

In CSSMP project we use PHP and MySQL database. It has two modules.

Admin Panel Features

1.

Profile Settings: This section allows the admin to manage personal account details, including updating the profile,
changing the password, and securely logging out of the system.

Dashboard Overview: The dashboard provides a quick summary of key data, such as the total number of service categories
and registered individuals.

Service Categories Management: Admin can create new service categories or modify existing ones through this module,
ensuring organized classification of services.

Person Management: This section enables the admin to add new individuals or update details of existing ones listed in
the system.

Content Management: Admin has control over static content pages, including the "About Us" and "Contact Us" sections,
to keep platform information up to date.

Security & Account Controls: In addition to profile updates and password changes, the admin also has the option to
recover forgotten passwords, ensuring secure and uninterrupted access.

User Panel Features

1.
2.

4.

5

Home Page: Users can access the homepage to browse service providers categorized by their respective fields.

Service Categories: This section allows users to explore service personnel based on specific categories for easier
navigation and selection.

About Us: Users can view information about the website and its administrator, including the purpose and mission of the
platform.

Contact Us: This feature enables users to get in touch with the website administrator for inquiries, support, or feedback.

CONCLUSION AND FUTURE ENHANCEMENT
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The developed application offers a digital solution for managing and accessing local service provider information through the City
Serve System. It benefits administrators by simplifying the process of maintaining service personnel records and supports users in
easily finding service providers based on their specific needs and location. By digitizing the entire process, the system enhances
efficiency and enables the generation of useful reports.

The application is designed with scalability in mind, allowing for future updates or modifications with minimal effort. This system
improves overall productivity by automating manual tasks and offering a user-friendly graphical interface, which is more effective
compared to traditional methods. It ensures secure and role-based access for authorized users, significantly reducing communication
delays. Furthermore, updating and managing information becomes streamlined, while system security, data protection, and
reliability stand out as key strengths. The platform also provides sufficient flexibility for future enhancements, making it a
sustainable and adaptable solution.

Future Updates :

In future updates, we aim to expand the range of services offered to meet daily needs and provide greater convenience to users.
Additional features will be introduced to enhance functionality and improve the overall user experience. Efforts are also being made
to increase the level of automation within the system, allowing for smoother operations, faster interactions, and a more efficient
service discovery process. These enhancements will contribute to making the platform more robust, user-friendly, and adaptable to
evolving user requirements.
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